
Thuc hien Thong tu s6 02/2021/TT-TTCP ngay 22/3/2021 cua Thanh tra 
Chinh phu quy dinh chS d(> bao cao cong tac thanh tra, giai quyet khiSu nai, t6 
cao va phong, chong tham nhiing; Cong van s6 106/TTCP-VP ngay 02/02/2021 
cua Thanh tra thanh ph6 vS viec trien khai thuc hien Nghi quyet s6 01/NQ-CP 
ngay 01/01/2021 cua Chinh phu va bao cao dinh ky hang thang d6i voi linh V\l'C 
quan ly nganh thanh tra; Cong van s6 617/UBND-TCD ngay 28/01/2021 cua Uy 
ban nhan thanh ph6 v~ viec tang cirong cong tac tiSp cong dan va giai quyet 
khieu nai, t6 cao, kiSn nghi, phan anh tren dia ban thanh pho, Sa Xay dung bao 
cao nhir sau: 

,. ., A r 

I. KET QUA CONG TAC THANH TRA 
- Thanh tra Hanh chinh: Khong 
- Thanh tra Chuyen nganh: Khong 
II. KET QUA. CONG TAC TIEP CONG DAN, xtr LY DON THU, 

., .I.. s .c , 

GIAI QUYET KHIEU N~, TO <;:AO 
1. Cong tac ti~p cong dan 
a) KSt qua tiSp cong dan 
- TBng s6 hrot tiSp cong dan: 3 luot 
- S6 vu viec: 3 vu 
- S6 doan dong nguoi: 0 doan 
- SB vu Giam d6c Sa tiBp: 0 vu 
b) N(>i dung tiSp cong dan 
- S6 vu khieu nai: 0 vu 
- S6 vu t6 cao: 0 vu 
- S6 vu phan anh, kiSn nghi: 3 vu 
c) KSt qua phan loai, XU ly qua tiep cong dan 
- Sf> vu da XU ly xong: 3 vu 
2. Ti~p nh~n, phan loai va XU' ly don thir khi~u nai, t6 cao 

a) TiSp nhan: 
- S6 don thu nh~ trong ky: 6dan 

BAocAo 
Cong tac thanh tra, ti~p cdng dan, giai quy~t khi~u nai, 

tA cao thang 1 nam 2021 

Hai Phong, ngay )L-thcing J-nam 2021 

C()NG HOA XA H<)I CHU NGHiA Vl¢T NAM 
D9c l~p - Tt.r do - H;mh phuc 

UBND THANH PHO HAI PHONG 
SOXAYDT/NG 

S6: (i,1° IBC-SXD 



(Kem theo bidu s6: la, 2a, 2b, 2c, 2d) 

Nai nhiin: 
-Thanh0tra Thanh ph6 (dS b/c); 
- Ban tiBp cong dan thanh ph6 (d~ b/c); 
- GE> SXD ( d~ b/c );.l _I 
- PGE> SXD N.H.L~ 
-Liru: VP, TTrSXD_i}L 

- T 6ng s6 don t6 cao: 0 don. 
4. SB V\I vi~c khieu nai, t& cao dong ngtriri phirc tap: Khong. 
5. S6 Vl} vi~c khi~u nai, t6 cao plnrc tap v~ an ninh, tr~t t\f: Khong. 
6 S J. kiJ. h' d" '. 1 . o Vl} en ng ! ong ngum: vu. 
So Xay dung nhan duce Van ban s6 153rrITP-XL:D ngay 24/6/2021 cua 

Thanh tra thanh ph6 vS viec chuyen don cua t~p thS cu dan cac khu Sao BiBn 04, 
05 va 06 Khu Bo thi Vinhomes Marina. 

m. PHUONG HUONG NH!¥M vu (HO~C cAc NIII¥M vu 
TRQNG TAM) CUA CONG TAC TIEP CONG DAN, XlJ LY BON THU 
v A GIAI QUYET KHIEu N~, TO cAo TRONG KY TIEP THEO 

Thuc hien Luat Thanh tra, Luat TiSp cong dan, Luat KhiSu nai, Luat T6 
cao va cac van ban hirong dan thi hanh, han ch@ khiSu kien keo dai, vuot c~p va 
dong nguoi./~ 

- se don ky truce chuyen sang: o don 
- Tong s6 don: 6 don 
b) Phan loai don 
- K.hi@u nai: 0 don 
- T& cao: 0 don 
- KiSn nghi, phan anh: 4 don 
- Dan khong du di~u kien XU ly: 2 don 
c) K~t qua XU ly don: 
- Da XU ly xong 3 don kien nghi, phan anh; 
- Dang xir ly 1 don kien nghi, 
3. K~t qua giai quy~t don khi~u nai, t6 cao thu9c thftm quyen 
a) Giai quyet don khieu nai thuoc th&m quyen: 
- T6ng s6 don khieu nai: 0 don 
b) Giai quyet don t6 cao thuoc thAm quyen: 
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sA cuqc thanh tra, kiim tra TAne sai phfm Kl'· nghj thu hai Kiin nghj khac 
Quy,t djnh xir phft vi 

Kl'n nghj xir ly DI thu 
IGfm tra, cJOn aAc vifC thvc hifn kit lufn tha.nh tra, quy~t dinh i:U" lj vl 

phfm honb chinh thanh tn 

Done thy-c hi~n Hinh chinh 
Chuyen CO' Kit qui kiim tn, dOn t1Ac 

quan c!itu tn 

sA dan vi S6dan 
T6ogsA 

DI xir ly hinh Kl.TI Ti~n (tr.d) Dit (ml) Di khai 16 Chi 
TI Dan vj auvc vj c6 sai Ti~n (hotc S6 s6 tiin va QD 

chinh 

I Triin TI~n oh Tiin Dit di thu 1iln Bit chlt 
T5ngs6 Kytnm: th•nh tu phfm Iii sin quy Dit (ml) quy,t sai xir ly di 

chuyAn khai thlinh tiin) 
(Tr.d) (ml) (Tr.d) (ml) 

djnh phfm 
ha1 Ta Ci B6i (Tr.d) (ml) kiim 

chorc nhin Vy Ta Ci DAi ' trong ky hr911g Phii Phii Di tra, cJOn Dl thu Vy 11ng b.io c.ao aA.: thu thu thu chorc nhin 1uvng 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

thing 7/2021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

7 thing/ 2021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

i 
I 

I 

DO'D vi tlnh: Ti~n (trieu dOng) 

TONG HQP KET QUA. THANH TRA HANH CHINH TBA.NG 7 NAM 2021 VA 7 TBA.NG NAM 2021 

Bi~u s6 la 

so XA y DT/NG HAI PHONG 



Tiq, tlnnm11uy&I Np djnb "' Yi 00< •• ,. cva lhb d .. n!p djnb kt vi 00< 1uit cua Thu 1rw11e NO{ dwtl dip dine din (.6.,, "*> Kb qui qu• dlp d1a (.6"' rife) 

Vy•~ Doln <Sane oevvi Vy rife Doln d6"1 •cvvi Vy"* Dou d6nc nrwt Khilu •Ji TAcjo Dldtl'l'I'= ciii quyh 

Vy.;ec Vy"* Vy rife LIAh YV< blnb dllnh Phin Dlc6 
Ch"" Chi 

TT LIAh Linh "'"' d119< QDslil dul 
L.,,. Ncvvi L.,,. NJWI Mili Luvt NJWI Mili vltnn11 Uah LinJI lula Onndl quy" 

Blco 

~ ~ yY< yY< cw M61 phal ~- N1vvi co plut Nevoi co plut Ncv,)i chip, d6l vl vl vlchl CT,V cr.v Tham n1,hj0 QDpil (!!a bin"' 
co 11 ... Mili - M61 - M61 yY<IV yY< IV D.hllnc quy" c.Ua 

co phit 1inb co pb .. ,lnb CG plut cWc6,<Ma dllnh nhl,til d4 pbip B,l(B e.xe pbJp khk quyb: 1.l, 
Th 

1inh linb 1inb biqlil IKb ... cc.vc khk khk cu61 ...... cilnl) 

I 2 3 • l 6 7 g 9 10 11 12 I) 14 ll 16 17 IS 19 20 21 22 23 24 2l 26 27 2& 29 30 31 32 33 34 3l 36 37 3& 39 

lhio1 7 nlm 2021 3 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 3 0 0 

7 lb&lllf 2021 6 6 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 6 0 0 

TONG BQP KtT QUA TJEP CONG DAN THANG 7 NAM 2021 VA 1 THANG NAM 2021 

SO XA Y Dl/NG HAI PHONG 

r- ------ --- ----------- 



Till) nht,, Na lofi d .. ~ "fi. t6 do, lcii.. •chi K!t qu, s:li-lj c!O"II k.h.ibl nJi. ti do 

Tloeoi+dunc Kit quJ ciil q•yfl dn luh 
Dcmti.!p nhJn Dan kj tnnn: D6n ctil 4~u ~ s:lr lj D01t th•O< tbim •chi lh•4< thin. q•y•• 

tron& kj ch11,&1anc W••fl T6do K;i. •chi q•yio 

Unb vy< bl.oh cbioh s6,1n 5adn s6 c4oc TT Bera vi TincsA Vi Lloh baa chuyfn 
vln d~n Danc6 Dcmd D.,. 

Lloh Lila caquu 
d6t &iii dcm ~. D11B mOt o!ul. mOt Lib vi Lloh Lloh Lloh Lloh vi c.b.inb •v< Lloh bwac c6 thbn T6ac Klul. Kiln T6oc vi ,i T6nc Tham vi Tine quao din quyit TO •cm nc:uvi •rm •rm Tido •v< yY< db deb, CT, ,ieaac q•yln Khiiu Dfi DI ciil q•ylt Cblrllciii ,i •Ji oehi ,6 quan ill, chln.h 

CT, 
vy<tv Diec ,6 bbl, •v<"' nhhc Dine yY< ,6 obl, c:hf df VH, vy<tv do quy& dlinc dlinc tin d11111 dliwi d!o deb. pb.lp pb.lp khic dit tlisia phip ... tln tlo dit Iii cMdf VH, cbioh 4.; cc.v XII 

d.; .... cc.vc XII c kh.ic 
khic 

I 2 J 4 s 6 7 a 9 10 11 ll 13 14 IS 16 17 IS 19 20 21 ll 23 l4 2S 16 17 lS 19 JO JI Jl JJ 34 JS 36 37 

<bing 7 oim 202 l 6 I s 0 0 4 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 4 0 0 0 0 0 0 0 0 0 0 l 

7 thiog/2021 47 2 45 0 0 31 4 3 31 4 0 4 0 0 0 0 3 l 0 0 0 2 31 23 s 3 0 0 0 I 2 0 4 0 l I 

T6NG HQP KtT QUA XU LY DON THU KHitu N~ T6 cAo THANG 7 NAM 2021 VA 7 THANG NAM 2021 
Biliu s6: 2b 

SO' XAY DtfNG HAI PHONG 



.z 0,. - 
SO XA Y DO'NG HAI PHONG Bi!u s6: 2c 

T6NG H(}P KtT QUA GIAI QUYtT DON xmtu N~ THANG 7 NAM 2021 VA 7 THANG NAM 2021 
Oon vj tinh: r~n (~u dOng) 

Dn wi. ofl lh4c tlilm q,,yh IUt qd pii qoy& OJpUutliill V1t< tlil U.oll q•1h djoa pil qoyh wl.o •fl 
paopoiq•,& 

Piila lkl, "" qd '"' ,if<) ICib •Pi ... 
ICib •Pi ri'lj o.,h ,. _ dlh , ... tliNq,,ydjoa nowi.a..a.i•ri< Trilfl<IMde&dJa ·bl,- Tnos.W O&piiq,,yh Wi.a.rru Trilfl.a. 

Ciilq,,7hU. .... de&4h IC.kqu ltlitlio Dlti,o Pll-'lcri DI cri 1 Ti.cJ 

5' q.,& 

TT Dn,1 Tio1 J •cril 5',.. ~ cw dli Kllilo 5',.. ,ui,, DI 
dn 5',.. 5',..*nl• d""' 5' * Kllilo Ciil Tio1 , ... ti,"' wt. Dn 54,.. *li-'I dn.W .. lQll. •ti Htl7, tri !fl •cril 54 54d41 ,if< pii p-'I .... .... °"''" 5'dn yifc qo,& q•• p-'I .... dial """' Che . .... q•Jb " 54,.. 5'd41 q,,yh qoyh tlif'( .it• .., ....... T601 ,6 tbfc dYBc • ... ,.i .... !l. I .i.-. Toh oJ, Toh DJt •cwi 

di bjri' "' """' di '"""' diaJ ... , wt• TJ• DJt Toh DJt Toh DJ. Tih Dk 
trt11 chyla "'nf< tliim tli•f< bh1 IM<k,tll•Jh 

'''" QDip'q QD 
(tr.di (ml) (lr.d) (ml) lfi lj kUI dll<Mi 1"1 ... tl,/11 tr .. ,ao- (tr.d) (ml) (tr.d) (ml) (1,.d) (ml) (tr.d) (ml) t<t bi• q,,yb '""' QI) , .... -, lb I ip'q 

" ., biodo , .. ... , qoyb Un lhldih~ lb I ... 
uWo nrlt 

I 2 1•2+) 2 ) 4 5 6 7 I 9 10 II 12 I) 14 ll 16 17 II 19 20 21 22 D 24 25 26 17 21 29 JO JI )2 )J )4 H l6 )7 JI 

thana 7 nlm 2021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

7 thins/ 2021 4 4 0 2 2 2 2 0 0 2 0 l 0 0 0 0 0 0 0 0 0 0 0 0 0 l 0 0 0 0 0 0 0 0 0 0 0 0 

-------- 



90"D. t4 cJo t.bufc tlti.m quyi• K:t qui ciil quy!t Vii< Lbi biob quy:r djAb :tit ij t: do 
a.:p hanh tbiri 

Phio ti<.h kit qui ("'! 10,n ocbi tltu t.&i Trilfl clio Ki:_n ash! 1irlj 
Cbuy{a CO'QUU die.• tn lc.Juj; &i..a &iij qvy:t TAac. Thu hAi c.b.o abi nU'ft Tri lf1 cbo cOa& d.i• Di &iil q~t l~ . Troacdo lheo quy d14h 10 vii<) cho Nhi a....S.: c:i•c di.o hhh cliinh 

Kit qui quy:c Pbii 1bu Di tbu Pbii 1ri Oi tri 
TAa1 ss ngviri 

stvy 
djah Oi Ghi TT Ova vj . s.i vy pbii t& cbU 10 Dva ~"¥ TA eio d"'9'<bio 

vif< thv,: 
dO"II ,A Dan tAa ss dan vf quy:a 54 l>&i s4vy dun: 

obfn .. T4 co ~dAi v*siii hifn 
do ky lnro'C TAnc sA thuqc T4c.io D~t Tiia Dit lyi TAns 14 ngviri Vy di quyk giii thv,: Ti:n D~t Tiia Dit Ti:a 0:1 Ti~• Dit troo1 chuy~o thim di•q< cao dung Ti~n (tr.d) tvv,,g tvv,,1 di quyit bi~a 1.on1 

ky bio vy vifc dJm clues aa.i mqt (ml) (tr.cl) (ml) ngvvi di bjs .. khai 
khirit~ clues (tr.d) (ml) (tr.d) (ml) (Ir.cl) (ml) (tr.cl) (ml) ' ly .~ qui tron1 uac quyen ' pbia tbiri do q,oyeo 

hf• 
lbiri ky bio 
b~ cao 

1•2+3 2 3 4 s 6 7 I 9 10 II 12 13 " IS 16 17 II 19 20 21 22 23 24 2S 26 27 21 29 30 31 32 33 

thong 1 n1m 2021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

1 thangl 2021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

T6NG H(}P KET QUA GW QUYtT DON TO CAO THANG 7 NAM 2021 VA 7 TUA.NG NAM 2021 
Bi~u: 2d SO' XAY Dl)'NG HAI PHONG 
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